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Executive Summary 
The Annual Employment Survey provides an analysis of employment levels in Industrial 
(including Primary Production) and Services companies under the remit of IDA Ireland, 
Enterprise Ireland, Shannon Development and Údarás na Gaeltachta1. The Annual Employment 
Survey 2012 looks at employment trends over the 10 year period 2003 to 2012. The main 
findings of the 2012 survey are set out below. 

 

Overall 
Total permanent full-time employment in agency-assisted companies operating in all sectors 
amounted to 294,785 in 2012. This is an increase of 8,975 jobs (3.1 per cent) on employment 
levels in 2011 and continues the trend of positive growth in employment following three 
consecutive years of employment losses totalling 45,764 jobs (2007-2010). Gross job gains for 
2012 are 26,005, which is slightly down on the 2011 figure of 27,201 (-4.4 per cent), and gross 
job losses (17,030) are at their lowest level for more than a decade. 

 

Total full-time employment among Irish-owned companies amounted to 144,964 in 2012, an 
increase of 3,228 jobs (2.3 per cent) on the previous year. This increase continues the trend 
of positive employment growth for Irish-owned firms following the loss of 28,671 jobs 
between 2007 and 2010.  Irish-owned companies account for 49% of total full-time 
employment in agency-assisted firms in 2012. Employment in Irish-owned firms had increased 
from 148,362 in 2003 to 166,560 in 2007 (12.3 per cent), but fell by 13 per cent (21,596 jobs) 
in 2012 from this recent pre-recession peak. There was a small increase of 0.2 per cent (48 
jobs) in part-time temporary jobs in 2012, a continuation of a trend started in 2009, when 
many companies began to substitute full-time employment for part-time employment. 

 

Among foreign-owned companies2, total full-time employment amounted to 149,821 in 2012, 
an increase of 5,747 (4.0 per cent) on the previous year and the second year of growth.  
Following the dot-com bubble, employment in foreign-owned firms stood at 151,839 in 2004, 
increasing to 157,332 in 2006. Over the recent recession, employment in foreign-owned 
companies has decreased by 17,093 (10.9 per cent), over the period 2007-2010 to 140,067. In 
2011, there was an increase of 4,007 jobs or 2.9 per cent over the previous year. As with 
Irish-owned companies, foreign-owned part-time employment also increased, by 593 jobs (3.4 
per cent) in 2012. 

 

Regional 
All regions saw increases in employment levels over 2011, giving a consecutive year of 
employment growth for all regions. The South and East (S&E) region excluding Dublin remains 
the largest region in employment terms, accounting for 123,250, or 41.8 per cent, of total 
agency employment followed by the Dublin region, with 105,758 full-time jobs (35.9 per cent 
of the total) and the Borders, Midland and West (BMW) region with 65,777 employed (22.3 per 

                                                 
1 The population of firms covered in the survey includes companies receiving assistance at any stage 

from these agencies or their predecessor agencies.   
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cent of total). Employment peaked in the South and East region in 2006, with 139,870 jobs 
recorded, and saw losses of 16,620 (11.9 per cent) by 2012.  

Irish-owned Industrial and Services firms located in the South and East (S&E) accounted for 
41.4 per cent (60,076 jobs) of total Irish-owned full-time employment in 2012, compared with 
41.3 per cent (68,708 jobs) in 2007. The BMW region accounted for 25.9 per cent (37,548 
jobs) of Irish-owned employment in 2012, compared with 27.4 per cent (45,605 jobs) in 2007, 
and the remainder were in the Dublin region.  

Foreign-owned Industrial and Services firms located in the S&E accounted for 63,174 jobs in 
2012, down 11.5 per cent from a peak of 71,359 jobs in 2006. In overall terms, the BMW 
region’s share of full-time employment in foreign-owned companies has remained around 18 
per cent between 2006 and 2012, despite a reduction in absolute terms of 1,222 jobs from 
29,451 to 28,229 over the same period.  

  

Sectoral 
The sectoral employment breakdown shows evidence of continuing structural change in 
agency-assisted companies towards Services sectors. Full-time employment in all Industrial 
sector companies increased from 213,110 in 2003 to 214,454 in 2007 (0.6 per cent), while 
Services employment increased 25.4 per cent, from 87,130 in 2003 to 109,266 in 2007. 
Between 2007 and 2011, employment in Industry declined 18.1 per cent from 214,454 to 
175,644 during the recession, while services employment increased by 9 per cent over the 
same period (109,266 in 2007 to 119,141 in 2012).      

Total full-time jobs in the Irish–owned industrial sector amounted to 94,933 in 2012 with a 
total net gain of 1,104 jobs (1.16 per cent) since 2011. The sectors with the most significant 
net jobs gains were Food (1,224 jobs; 3.8 per cent); Computer, Electronic and Optical (292, 
6.9 per cent) Machinery and Equipment (177 jobs; 3.0 per cent) and Chemicals (176 jobs; 5.9 
per cent). The sectors that suffered the highest net jobs losses were Non-Metallic Minerals (-
370 jobs; -7.1 per cent), Basic and Fabricated Metals (-294 jobs; -3.6 per cent) and 
Construction, Energy, Water and Waste (-195 jobs; -2.4 per cent).  

A total of 50,031 full-time jobs were recorded in the Irish-owned Services sector in 2012, with 
a net gain of 2,124 jobs (4.25 per cent) over 2011. The sectors with the highest net 
employment gain were Computer and Consultancy Activities (1,050, 9.6 per cent) and 
Business Services (903 jobs; 5.7 per cent). The only substantial loss was seen in Other IT and 
Computer Services (-422 jobs; -18.3 per cent). 

In the foreign-owned industrial sector, total full-time jobs amounted to 80,711 in 2012 with a 
total net gain of 1,499 jobs (1.9 per cent) since 2011. The sectors with the most significant 
net jobs gains were Computer, Electronic and Optical equipment (483 jobs; 3.4 per cent); 
Medical and Dental Instruments and Supplies (356 jobs; 1.7 per cent), and Food (151 jobs; 2.8 
per cent). The sector that suffered the highest net jobs losses was Textiles (-45 jobs; -40.5 
per cent).  

A total of 69,110 full-time jobs were recorded in the foreign-owned Services sector in 2012, 
with a very substantial net gain of 4,248 jobs (6.5 per cent) over 2011. The subsectors with 
the highest net employment gains were Computer Programming Activities (1,943 jobs; 9.7 per 
cent) and Computer Facilities Management (1,159 jobs; 15.1 per cent).   
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Introduction 
This document sets out the final results of the 2012 Forfás Annual Employment Survey3.  The 
survey is an annual census of employment in all manufacturing and services companies 
supported by the enterprise development agencies (IDA Ireland, Enterprise Ireland, Shannon 
Development and Údarás na Gaeltachta).  The survey has been carried out each year since 
1973.  Forfás, in line with its mandate to co-ordinate the activities of Enterprise Ireland and 
IDA Ireland, continues to carry out the survey with the co-operation of Enterprise Ireland and 
IDA Ireland regional staff.  Shannon Development and Údarás na Gaeltachta carry out the 
survey for companies falling within their remit and provide the results for inclusion in the 
Forfás database.   

The data is presented by nationality of ownership rather than in terms of development agency 
responsibilities and hence the cohort of foreign-owned firms includes food and beverages and 
natural resource subsidiaries of overseas firms that are supported by Enterprise Ireland.  

The structure of the main body of the report is as follows:  

 Section 1 provides overall employment trends in manufacturing and services sectors, 
the results of which are broken down on the basis of Irish and foreign ownership.  Data 
on part-time, temporary and short-term contract employment are also provided for 
companies within the remit of Enterprise Ireland, IDA Ireland, Shannon Development4 
and Údarás na Gaeltachta.   

 Section 2 provides a regional analysis of permanent full-time employment  

 Section 3 analyses the agency employment data on the basis of industrial sector. 

It should be noted that employment figures in this document may differ from those previously 
reported at year-ends due to factors such as the inclusion of new companies, revisions made 
by companies during the survey or the transfer of companies between Irish and foreign 
ownership at the end of each survey year.  

                                                 
3 An overview of this survey, together with the methodology and definitions used for each employee 
category is provided in Appendix C. 
4 Shannon Development collected data on ‘non-permanent’ forms of employment since 2000. 
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As a share of total Irish-owned company employment, manufacturing has fallen from 107,407 
in 2003 (72 per cent of total employment) to 84,867 in 2012 (59 per cent of total 
employment). The  Business, Financial and Other Services has seen its share increase from 11 
to 20 per cent between 2003 and 2012 alongside a 74 per cent absolute increase in 
employment over the same period. The Construction, Utilities and Primary Production and 
Information, Communications and Computer Services sector groupings each saw small 
increases in shares of total employment between 2003 and 2012. 

 
3.5 Sectoral Analysis of Permanent Full-time Employment in Industry and Services 
2012, Irish Companies 

 

Full time 
jobs 

Full time 
gains 

Full time 
losses 

Full time 
change 

Full Time  
Change 
over 2011 

Manufacturing 92,698 7,348 6,155 1,193 1.3% 

Basic and Fabricated Metal Products 7,868 644 938 -294 -3.6% 

Chemicals 3,140 300 124 176 5.9% 

Clothing, Footwear and Leather 1,193 47 100 -53 -4.3% 

Computer, Electronic and Optical Equipment 4,505 452 160 292 6.9% 

Drink and Tobacco 1,655 49 121 -72 -4.2% 

Electrical Equipment 2,436 256 123 133 5.8% 

Food 33,421 2,775 1,551 1,224 3.8% 

Machinery and Equipment 6,109 534 357 177 3.0% 

Medical and dental instruments and supplies 728 107 3 104 16.7% 

Miscellaneous Manufacturing 4,456 421 414 7 0.2% 

Non-Metallic Minerals 4,838 299 669 -370 -7.1% 

Paper and Printing 4,977 386 292 94 1.9% 

Rubber and Plastics 3,557 342 301 41 1.2% 

Textiles 1,135 57 62 -5 -0.4% 

Transport Equipment 1,308 102 119 -17 -1.3% 

Wood and Wood Products 3,541 160 209 -49 -1.4% 

Construction, Energy, Water and Waste 7,831 417 612 -195 -2.4% 



FORFÁS ANNUAL EMPLOYMENT SURVEY 2012 

23 

 

Full time 
jobs 

Full time 
gains 

Full time 
losses 

Full time 
change 

Full Time  
Change 
over 2011 

Primary Production 2,235 120 209 -89 -3.8% 

Agriculture, Fishing and Forestry 1,253 82 95 -13 -1.0% 

Mining and Quarrying 982 38 114 -76 -7.2% 

Services 50,031 6,062 3,938 2,124 4.4% 

Business Services 16,881 2,011 1,108 903 5.7% 

Financial Services 4,410 400 209 191 4.5% 

Computer consultancy activities 11,966 1,763 713 1,050 9.6% 

Computer facilities management activities 35 7 3 4 12.9% 

Computer programming activities 619 161 32 129 26.3% 

Other Information and Communication 6,164 739 559 180 3.0% 

Other information technology and computer 
service activities 

1,880 227 649 -422 -18.3% 

Other Services 8,076 754 665 89 1.1% 

Total – Irish owned 144,964 13,530 10,302 3,228 2.3% 

Source: Forfás Annual Employment Survey 2012  

Table 3.5 provides a sectoral analysis of permanent, full-time employment for Irish-owned 
firms in 2012 along with job gains and losses over the corresponding 2011 figures. It also 
provides net percentage change in employment between 2011 and 2012.   

From table 3.5 we can see that the majority (63.9 per cent) of Irish-owned employment 
continues to be found in the manufacturing sector. This sector has seen the loss of 6,155 jobs 
in 2012, with job gains of 7,348, resulting in a net gain of 1,193 jobs, indicating an upward 
swing in net change in employment. The sectors that suffered the highest negative net 
change in manufacturing were non-metallic minerals (-370 jobs) and basic and fabricated 
metals (-294 jobs) and construction, energy, water & waste (-195 jobs). The sectors with the 
highest positive net change were Food (1,224 jobs), computer, electronic and optical 
equipment (292) and machinery and equipment (177 jobs). The Medical and Dental 
Instruments sector had a net increase of 16.7 per cent in employment equating to 104 
additional jobs and the highest proportional net change in 2012. 

The Services sectors account for 34.5 per cent of Irish agency-assisted employment. This 
sector created 6,062 jobs in 2012 and recorded losses of 3,938, resulting in a net gain of 
2,124 jobs (4.4 per cent). The sectors with the highest positive net change were computer 
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Figure 3.7 depicts the proportion of agency-assisted employment for each sector in the 
economy in 2003 and in 2012. Construction, Utilities and Primary Production employment 
shares are not shown above due to their negligible proportions. Notable are the reduced share 
of Manufacturing jobs and the increases in the Services sectors. Business, Financial and Other 
Services have increased their proportion of employment from 7 to 12 per cent, and 
Information, Communication and Computer Services from 29 to 34 per cent. 

 

3.8 Sectoral Analysis of Permanent Full-time Employment in Industry and Services 
2012, Foreign Companies 

 

Full time 
jobs 

Full 
time 
gains 

Full 
time 
losses 

Full time 
change 

Full Time 
Change 
over 2011 

Manufacturing 80,501 4,158 2,756 1,402 1.8% 

Basic and Fabricated Metal Products 1,943 103 91 12 0.6 

Chemicals 18,901 1,074 1,002 72 0.4 

Clothing, Footwear and Leather 43 1 0 1 2.4 

Computer, Electronic and Optical Equipment 14,774 859 376 483 3.4 

Drink and Tobacco 3,192 54 34 20 0.6 

Electrical Equipment 1,892 187 114 73 4.0 

Food 5,550 279 128 151 2.8 

Machinery and Equipment 3,787 222 111 111 3.0 

Medical and dental instruments and supplies 21,165 870 514 356 1.7 

Miscellaneous Manufacturing 1,599 36 39 -3 -0.2 

Non-Metallic Minerals 881 129 80 49 5.9 

Paper and Printing 594 37 23 14 2.4 

Rubber and Plastics 2,810 142 72 70 2.6 

Textiles 66 5 50 -45 -40.5 

Transport Equipment 2,737 145 101 44 1.6 

Wood and Wood Products 518 14 21 -7 -1.3 

Construction, Energy, Water and Waste 49 1 0 1 2.1 
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Full time 
jobs 

Full 
time 
gains 

Full 
time 
losses 

Full time 
change 

Full Time 
Change 
over 2011 

Primary Production 210 192 95 97 85.8% 

Agriculture, Fishing and Forestry 210 192 95 97 85.8 

Services 69,110 8,125 3,877 4,248 6.5% 

Business Services 446 175 207 -32 -6.7 

Financial Services 17,233 2,107 1,648 459 2.7 

Computer consultancy activities 15,096 899 1,082 -183 -1.2 

Computer facilities management activities 8,815 1,375 216 1,159 15.1 

Computer programming activities 21,925 2,354 411 1,943 9.7 

Other Information and Communication 317 138 73 65 25.8 

Other information technology and computer 
service activities 4,769 961 152 809 20.4 

Other Services 509 116 88 28 5.8 

Total - Foreign 149,821 12,475 6,728 5,747 4.0% 

Source: Forfás Annual Employment Survey 2012  

Table 3.8 presents the sectoral composition of permanent full-time jobs, job gains and losses 
and net employment change in foreign-owned agency-assisted companies in 2012.   

Within Manufacturing, employment grew overall by 1,402 jobs to 80,501 jobs, an increase of 
1.8 per cent over 2011. Net increases in employment were driven by the Computer, 
Electronic and Optical Equipment Sector (483 jobs; 3.4 per cent); Medical and Dental 
Instruments (356 jobs; 1.7 per cent); Food (151 jobs; 2.8 per cent) and Machinery and 
Equipment (111 jobs; 3.0 per cent). The Chemicals sector saw significant losses of 1,002 jobs 
in 2012, which was compensated for by gains of 1,074 jobs in the sector. These losses are 
partially due to drugs coming off patent in 2012. 

Within the Services sector, employment grew overall by 4,248 jobs (6.5 per cent) to 69,110 
jobs. Key drivers of this overall increase was a 9.7 per cent (1,943 jobs) growth in the number 
employed in Computer Programming activities and Computer Facilities Management (1,159 
jobs; 15.1 per cent); Other Information Technology also saw an increase of 809 jobs (20.4 per 
cent) in 2012. Financial Services also performed well in 2012, up 459 jobs (2.7 per cent) on 
2011. 
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